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HANA i-Bank Application Form ((Personal(Corporation)         
TO : Amsterdam Branch, HANA Bank
( Common Information (Personal and Corporation)
Applicant

	Classification
	( New              ( Change             ( Termination  

	Service Change
	( Transfer Limit ( Account (Add, Delete) ( Approval Process ( Password Initialization

( Approver/Security Manager Registration (Add, Delete) ( Digital Certificate (Revocation, Reissue)  

	Name

(Company Name)
	(English) 

(Local)
	Representative
	

	
	
	Mob. Phone Nr.
	           

	Registration No.
	
	E-mail Address
	

	Address
	


Daily Transfer Limit                                 * Limit on transfer is to protect your valuable assets.
	Currency
	
	Amount
	


Account Registration

( Designation of A/C                       (D: Deposit, W: Withdrawal, DW: Deposit & Withdrawal)

	A/C No.
	Transaction Type
	A/C No.
	Transaction Type
	A/C No.
	Transaction Type

	
	(D (W (DW
	
	(D (W (DW
	
	(D (W (DW

	
	(D (W (DW
	
	(D (W (DW
	
	(D (W (DW


( Non Designation of Deposit A/C   (May be deposited in any A/C)
	Withdrawal A/C
	
	
	
	


( Personal User Only                 *Alpha Characters or Alpha Character(s) + Alphanumeric(s) (6 ( 12 digits)
	Personal User ID*
	


( Corporation User Only
Approval Process Registration
	Independent approval (
	One user is responsible for each transaction.

	Multiple  approval   (

	More than 2 users are required for each transaction.

   ( Number of Signers    ( 2 Persons  ( 3 Persons 


Approver/Security Manager Registration     *Alpha Characters or Alpha Character(s) + Alphanumeric(s) (6 ( 12 digits)
	Role
	Approver
	Security Manager
	Approver of Security Manager’s activity

	User ID*
	
	
	

	Name
	
	
	

	E-mail Address
	
	
	

	Mobile No.
	
	
	


I apply HANA i-Bank service and have read and agreed to the General Terms and Conditions of i-Bank Service and the HANA i-Bank Service Certification Practice Statement.    
Date :                           Applicant :                        (Signature)  



	인터넷뱅킹 이용 안내문


Hana Bank Amsterdam Branch

1. Log-in: HTTPS://GLOBAL.1QBANK.COM      

ID: 신청하신 아이디
비밀번호: 은행에서 이메일로 받은 초기비밀번호
2. Hana Global 1Q bank APP 등록
1) ​User ID: 신청하신 아이디
2) User password: 은행에서 받은 초기비밀번호
3) Customer verification number: 고객인증번호
* 개인일 경우 BSN 또는 주민등록번호, 법인일 경우 KVK 번호
4) Account number: 10자리 숫자 계좌번호(NL00KOEX 이후 10자리)
5) Issue ( 등록된 핸드폰 번호로 ACTIVATION CODE 송부
6) 사용자 APP DOWNLOAD (USER ID, ACTIVATION CODE 입력  

7) PIN 설정 (6자리 PIN 설정 또는 지문인식 기능 설정 가능 )

3. 비밀번호 관리
1) 비밀번호 초기화: 로그인 화면 중단 “Initialize password” (비밀번호 초기화) 클릭
* 직접 초기화가 어려울 경우 iBank Application에 Password Initialization 체크 및 하단 서명 후 지점 메일(keb5634@hanafn.com) 송부 시 초기화 가능
4. 유의점
1) 복수의 USER가 있을 경우 모든 사용자의 핸드폰 번호 등록 필요
2) 2인 이상 결재 기능 사용중인 기업고객의 비밀번호 초기화: 승인권자가 사용자 관리 메뉴에서 초기화 가능
3) 원활한 인터넷 뱅킹을 위해 로그인 화면 하단의 보안프로그램 다운 필요
4) “NOT SUPPORT”나 진행이 멈춘 경우 조치방법:   
           도구( 호환성 보기 설정( 이웹사이트 추가 (HTTPS://GLOBAL.1QBANK.COM) 
           ( 인트라넷 사이트 표시에만 체크( 닫기 
     ※ 기타 문의: <전화> +31 20 546 9377

                       <E-MAIL> keb5634@hanafn.com
	Internet Banking User Guide


Hana Bank Amsterdam Branch

1. Log-in: HTTPS://GLOBAL.1QBANK.COM      

ID: The ID you applied for

Password: Initial password received via email from the bank
2. How to register Hana Global 1Q bank APP
1)​ User ID: The ID you applied for

2) User password: Initial password received via email from the bank
3) Customer verification number: Designate number to verify customer
* For individuals: BSN or Korean TIN number, For corporates: KVK number
4) Account number: the 10 digits after NL00KOEX
5) Issue ( An Activation code will be sent to the registered mobile phone number
6) User APP Download ( Input USER ID and Activation Code
7) Set PIN: Set a 6-digit PIN number
3. Password management
1) Password Initialization: Click “Initialize password” on the login screen
* If it’s difficult to reset directly, check ”Password Initialization” in the iBank Application and send an email with the signed form to: keb5634@hanafn.com
4. Notes
1) If multiple users exist, each user’s mobile number must be registered
2) If using the 2+ approval payment function, initial password for corporate users and

  administrator setup can be done through the approval menu
3) To avoid login issues, install the security program prompted on the login screen
4) If it says “NOT SUPPORT” and does not proceed, take the following steps: 
        Tools( Compatibility View Settings( Add the site (HTTPS://GLOBAL.1QBANK.COM) 
        to the browser’s trusted sites( Turn off pop-up blocking 
     ※ Other Inquiries: <Phone> +31 20 546 9377

                       <E-MAIL> keb5634@hanafn.com
www.global.1qbank.com
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